FREQUENTLY ASKED QUESTIONS

31.  Who is required to use the EDCS?


32.  How can we request a Customer Code?


33.  We are managers of 5 bulk carriers, which sail through your good Canal time to time. Owners and us would like to know whether we should obtain Customer Code for each vessel or not?


44.  As a customer, do I have to request an administrator user/password?


45.  As a customer, may I use the agent administrator to request an additional user/password for me?


46.  Should I use Web access or CIG?


57.  What if I own a small craft (under 125 ft LOA)?


58.  Who is responsible for submitting the information to the ACP?


59.  Can I send all my information through the Agent?


510.  If the Agent sends the ETA, does that means that it must send all the remaining forms?


611.  Can the agent send the ETA and/or Ship Due form by EDCS web and the customer send the rest of the forms using the CIG access module?


612.  If the Agent sends the ETA, does that means that the customer needs the agent to do any and all changes on that ETA or vessel’s visit?


613.  If I am a customer, who can view/edit my information?


6Only the users created under your customer code can view/edit all the information created using your customer code.  However, if you specified an Agent Code for the vessel’s visit, then, all users under the agent code can also view/edit the entire information or documents attached to the visit.


614.  In the case of a container vessel with cargo belonging to different members of an alliance, is the operator responsible for sending the information?


715.  Will the ship be held for transit if the information is not submitted on time?


716.  How do I know that a message submitted by CIG has been received and accepted?


717.  Should CrimsonLogic or any other Value Added Network be used?  Can a shipping company use any VAN to transmit EDIFACT or XML?


718.  Are CUSCAR messages for cargo details currently sent to Panamanian Customs via EDI still acceptable to ACP?


719.   How do I send the required information from the vessel?


820.  Kindly advise if it is sufficient for us to download the EDCS forms just once in order to be distributed to our vessels on a diskette, so that Masters have the necessary forms available on board for filling up and forwarding to the agents for uploading to the ECDS.


821.  What is the SIN number?


822.  Could ACP provide list of vessels with SIN number?


9ETA/ SHIP DUE/CARGO DECLARATION


923.  How can we get or clarify information about Visit Number, Ship Order Number and Ship Movement Sequence Number?


924.  Are “Location” and “Above or Below Deck” information optional or mandatory?


925.  Is the Cargo Declaration on a container basis and is there a need to provide BL number information?


926.  Is Commodity Code mandatory?


927.  Should the movements be included in the cargo declaration?


928.  How can we verify the dangerous cargo codes (IMO Class Codes) to avoid rejections due to inexistent ACP codes but valid international standards?


1029.  What do we need to include in the containerized cargo description?


1030.  Can you define what is meant by "HazMat Cargo Declaration for the last voyage? Is this last voyage through the Canal, or does this have some other meaning?


1031.  What does “Exceed ACP visibility” mean?


1032.  What does “Dead Tow Visit” mean?


1033.  What does “DTV Additional Component Number” mean?


1034. What does “Service Code & Service Name” mean?




1.  Who is required to use the EDCS?

The EDCS is designed for the use of the agent and / or the customer. Customers shall be defined as all parties that have been assigned a Panama Canal Customer Code.  

The Panama Canal registered agent (Agent Code Holder) is the only one required to access the EDCS due to booking process requirements. The Customer may use it if it chooses to.

2.  How can we request a Customer Code?

The procedure for requesting customer codes is as follows:

a. Shipping agents interested in obtaining customer codes for their clients must submit a written request to the ACP Marketing Division Customer Relations Unit. The request may be sent by electronic mail to avwesley@pancanal.com or fax (507) 272-5916, and must include the full address of the principal (company that will be assigned a code), as well as telephone and facsimile number, name of the contact person, e-mail address and web site, if available. 

b. The Customer Relations Unit will provide each customer with written notification of the assigned code. 

3.  We are managers of 5 bulk carriers, which sail through your good Canal time to time. Owners and us would like to know whether we should obtain Customer Code for each vessel or not?

Customers with vessels that transit the Panama Canal are required to have a Customer Code (except small craft). If only one company handles 5 vessels then you need to apply for only one. I will advise you to apply for one as soon as possible. In order to do this, please send an email to Customerelations@pancanal.com.

 

After you have received your customer code please proceed to request for you Administrator User ID in order to have access to the EDCS and submit information. You may choose to have your agent submit all the information, in which case you won’t have to request a User ID, you may do it only to review the information forwarded by your agent.

 

The process is posted in the Advisories to Shipping No. A-15-2004 and A-19-2004 http://www.pancanal.com/eng/maritime/index.html (go to the "Advisory to Shipping" link and for the required forms go to the same address and use the "Customer Forms" link.

4.  As a customer, do I have to request an administrator user/password?

No. If you do not wish to submit/view/edit any information regarding your vessel’s transit then you may arrange your agent to submit all the required information for you.
5.  As a customer, may I use the agent administrator to request an additional user/password for me?

No, you will need to go through the customer registration process

6.  Should I use Web access or CIG?

The Web access is designed for the submission of low volume data. 

For example: It would be advisable for a Bulk Carrier to use the web access.

Reason: The ETA/ Ship Due requires fix volume of data. The general information regarding the vessel characteristics would only be entered once into the system.  

For the other forms: 

Cargo Declaration: A Bulk Carrier typically does not carry many different types of cargo, and it does not stop to load or discharge in different ports in one voyage.

Passenger List: A Bulk Carrier typically does not carry passengers.  However, the passenger list shall be submitted with the form header information. 

Crew List: A bulk Carrier typically does not have on board more than a few crewmembers.   

The CIG was designed for the submission of high volume data.

For example: it would be advisable for a Containership or a Cruise Line to use the CIG.

Reason: The Cargo Declaration form for a Containership carrying over 4000 TEUs would be a very heavy set of information to be typed in, and a Cruise Lin will face the same challenge for the Passenger and Crew list forms.

For the rest of the forms:

You may want to use your EDI capability for all the forms or send low volume forms thru the Web access.

Important:

The ETA and/or Ship Due forms need to be submitted and approved before submitting any of the other forms. The ETA or Ship Due forms are the only forms that will create a visit number on the EDCS System for your reference. All the other forms will require this visit number in order to make proper reference to the transit to which you want the information to be tied to.  

In addition, the Cargo Declaration is required to be received at least 96 hours before the vessel’s arrival stating its dangerous cargo information and/or details.

Please remember that you may use the CIG to send the information of all containerized cargo and then update the Cargo declaration using the EDCS web for Bulk.

7.  What if I own a small craft (under 125 ft LOA)?

The small crafts do not require Customer Code or EDCS User/Password. A special form was design especially for them: 

Ship Due for Small Crafts Form 

(Small crafts are defined as all vessels under 125 ft length over all)

This form can be accessed through the www.pancanal.com portal within the Maritime Operations link. 

All small crafts will be required to comply with the 96-hour rule. If the vessel enters Panama Canal Waters without complying, Canal Protection personnel will be entitled to issue a citation or to remove the vessel from the Canal Waters. 

8.  Who is responsible for submitting the information to the ACP?

The customer is responsible to submit all required documents. It can use any agent to act in their behalf and transfer the responsibility to them, but in case of any discrepancies or delays that require a security check, the Company or Vessel’s Security Officer reported will be the one to be called to answer any additional inquiry.

9.  Can I send all my information through the Agent?

Yes, this is an option to be discussed internally between the agent and the customer.
10.  If the Agent sends the ETA, does that means that it must send all the remaining forms?

No. If the agent sends the ETA, the customer may choose to send the remaining forms. The customer may need to request the visit number that the system provides when submiting an ETA
11.  Can the agent send the ETA and/or Ship Due form by EDCS web and the customer send the rest of the forms using the CIG access module?

Yes, the system accepts forms in any of the provided messaging modules (Web or CIG).
Users can submit all documentation through CIG or EDCS WEB.  In addition, the system allows the user to submit some EDCS modules through WEB and, if required, to submit the others by CIG: i.e. Cargo Declaration.  However, it is very important to have the VISIT reference number when using CIG, in order for the system to be able to relate that information to the proper vessel and transit date.

12.  If the Agent sends the ETA, does that means that the customer needs the agent to do any and all changes on that ETA or vessel’s visit?

No. The customer may view, edit and submit any information sent in their behalf (using their Customer Code)

13.  If I am a customer, who can view/edit my information?

Only the users created under your customer code can view/edit all the information created using your customer code.  However, if you specified an Agent Code for the vessel’s visit, then, all users under the agent code can also view/edit the entire information or documents attached to the visit.  

14.  In the case of a container vessel with cargo belonging to different members of an alliance, is the operator responsible for sending the information?

Yes, the operator or owner of the customer code is always responsible for the submission of all required information.  The EDCS authorizes the transit operator or customer code holder to have the members or parties with cargo on board to submit cargo declaration individually and confidentially (cargo declaration is only available to the submitting party and the ACP).  For this, the customer code holder or its agent needs to add in the Ship Due form the customer codes of all the parties or alliance members with whom they are sharing cargo slots on board the same vessel.  Additionally, these parties need to be registered with the ACP (customer code) and have a valid ID and password when using the WEB access, or have passed the accreditation process for CIG in case of using the EDI messaging.  This is required in order to send all needed information to the ACP regarding cargo declaration.

Note:  Alliance, for EDCS purposes, has been defined as any group of cargo owners who have an agreement to carry cargo on board the same vessel. 

15.  Will the ship be held for transit if the information is not submitted on time?

If the information is not submitted on time the ship could be delayed when waiting to transit the Canal.  This condition will also impact the risk assessment for ACP because it will change the risk level on the system.

16.  How do I know that a message submitted by CIG has been received and accepted?

The EDCS will automatically send a message back to the sender with the proper feedback. The message will contain all details for the receipt, acceptance or rejection of the form. If the form is rejected, the message will explain the errors found or missing information so the sender may correct them and send the form again.
17.  Should CrimsonLogic or any other Value Added Network be used?  Can a shipping company use any VAN to transmit EDIFACT or XML?
You may use any Value Added Network (VAN). The only inconvenient of VANs is the accreditation process they would have to undertake to be able to communicate with us. They are better prepared and experienced to get the accreditation and once accomplished you would be able to send information to them and they would map and translate it to our format.  All VANs shall follow the procedure for CIG registration shown at: http://www.pancanal.com/eng/maritime/edcs/index.html
 

18.  Are CUSCAR messages for cargo details currently sent to Panamanian Customs via EDI still acceptable to ACP?
CUSCAR will not be accepted. As stated in Advisory to Shipping A-7-2004, the EDI messaging module will be handled directly, server-to-server communications, using an ACP proprietary format called Panama Canal Automated Data Collection Requirements (PC-ADR).  The PC-ADR is based on EDIFACT and XML, which is a widely used international EDI protocol used among the major players in the maritime industry. Remember to submit forms 337 & 339 and provide all the required information in regards to the transmission method/message format/etc.  Afterwards, technical support personnel will contact you for the appropriate connection coordination.
19.   How do I send the required information from the vessel?

The EDCS will provide the following option for the vessels that may not have a direct web access:

· All registered users of the EDCS will be allowed to download the required forms. These forms are going to be XML files. (The Customer may ask the agent to download the forms and send them by email, or courier – in a diskette, or download them personally from anywhere in the world)
· Along with the forms the users will download an XML editor (auto executable file) for them to fill the forms in a user-friendly manner.

· These forms will be filled off-line and can be sent to the agent (by email as an attachment) for them to upload to the EDCS.

· The forms have an average size of 7 KB with all the information included (except Containerized Cargo Declaration or Passenger Information from Cruise Lines – this should be sent using the CIG) 

· Detailed explanation on how to download, fill and upload forms will be provided with the EDCS E-learning Module.

20.  Kindly advise if it is sufficient for us to download the EDCS forms just once in order to be distributed to our vessels on a diskette, so that Masters have the necessary forms available on board for filling up and forwarding to the agents for uploading to the ECDS.
If you are going to use the Downloadable forms (XML) you will need only to download the forms and the editor once.  The ACP will advise in the case of any changes to the off-line files so you can download the new versions. 

When you download the files it is suggested that the files be save with different names. It is our advice that you use the visit number and/ or date and/or form acronym. 

For example,

When you download the first time the form for Cargo declaration will be named "CAD.xml". If you have a visit number 123456 for vessel SIN (Panama Canal Ship’s Identification number) 345608 and you need to send the cargo information, you fill out the proper form and rename it "CAD345608-123456.XML".
21.  What is the SIN number?
SIN number is an ACP identification number assigned to transiting vessels as part of an internal procedure.
22.  Could ACP provide list of vessels with SIN number?
The agents should provide their customers with a list of vessels transiting the Canal and their respective SIN numbers.

ETA/ SHIP DUE/CARGO DECLARATION

23.  How can we get or clarify information about Visit Number, Ship Order Number and Ship Movement Sequence Number? 

Visit Number is the reference number obtained when the user submits an ETA, SHIP DUE or SHIP DUE for SMALL CRAFT module; thereafter, the transaction is approved by the ETA clerk, and our operational system returns the Visit reference number to EDCS. Ship Movement Sequence number is the sequence returned by our Operational System to EDCS when movements within a visit have been approved by the ETA clerk. The Movement Order No. is the order input by the user when creating the visit's movements. 

24.  Are “Location” and “Above or Below Deck” information optional or mandatory? 

“Location” and “Above or Below deck” is OPTIONAL only for containerized cargo. 

25.  Is the Cargo Declaration on a container basis and is there a need to provide BL number information? 

The containerized cargo on the cargo declaration is on a container basis and the BL number information is not required. 

26.  Is Commodity Code mandatory?
Commodity Code (Harmonized Code – 6 digits) for containerized cargo is OPTIONAL.  However, if there is dangerous cargo onboard the container, it must be reported in IMDG (UN number, Description, Class Division, quantity, etc).  Soon, the ACP will notify all clients with an advisory on requirements on Dangerous Cargo for Containerized cargo.

27.  Should the movements be included in the cargo declaration?
If two transit movements occur, which will cause more than one itinerary; the visit number and movement sequence must be input on each itinerary attached with its cargo declaration.  This means that in one visit, more than one itinerary could occur, i.e. two transits, therefore a second cargo declaration must be submitted which should be linked to the “cargo declaration”.

28.  How can we verify the dangerous cargo codes (IMO Class Codes) to avoid rejections due to inexistent ACP codes but valid international standards? 

The IMO Class Codes will be linked to the IMDG code information to avoid incomplete data. 

29.  What do we need to include in the containerized cargo description?

The customer must only include general information about the container contents. Keep in mind that this information is not required for customs declarations but for risk assessment. 

30.  Can you define what is meant by "HazMat Cargo Declaration for the last voyage? Is this last voyage through the Canal, or does this have some other meaning?
This only applies for tanker vessels and voyages through the Canal.

31.  What does “Exceed ACP visibility” mean?

Exceed ACP visibility refers to container vessels that could be loaded to IMO visibility standards, which exceed ACP navigational visibility standards. Please refer to section 1060.5100 at the following link http://www.pancanal.com/eng/maritime/tariff/1060-0000.html.

32.  What does “Dead Tow Visit” mean? 

Dead tow visit refers to non self-propelled vessels.  Default system input is NO, make sure to change it to YES if this were the case. 

33.  What does “DTV Additional Component Number” mean?
 DTV Additional Component Number refers to the number of dead tow units during the visit. (i.e. number of vessels being towed).

34. What does “Service Code & Service Name” mean?

"Service Code" applies for any particular code or service the vessel provides. "Service Name" is defined as a regular pattern of calls made by a carrier in the pick-up and discharge of cargo.  Both codes are for "Liner Services".  See attached sample.  

Service Code     Service Name 

	ECX
	East Coast Express


CONCEPTS

Visit: Every time a vessel arrives to Panama Canal Waters (Anchorage Areas – Balboa and Cristobal). A visit can have one or more movements.

Example:

Movement 1: Pacific Sea to Pacific Anchorage Area

Movement 2: Pacific Anchorage to Balboa Port Dock.

Movement 3: Balboa Port Dock to Atlantic Sea 

Movement Type:  

Anchorage

Docking

Transit

Local Call: Arrives to Panama Canal Waters for anchorage call or docking.

Transit: Arrives to Panama Canal Waters and transit thru one or more set of locks.
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